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Thank You to Our
Veterans!

We, at Dannemora Federal Credit Union,
want to thank you to those currently serving
the United States Armed Forces, those who

have served, and their families, for the
sacrifices they have made for our country
and our freedom.

Thank you! We salute you!

Member
Connection

New Online Banking &
Mobile App are Live!
Our new online banking & mobile app
experience just got better! Login today if

you have not already done so to experience
the new features!

Our new app & online banking platform will
make your experience easier, more modern,
more efficient, quicker and secure!
Visit dfcu.net for questions or concerns!
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Chris Hay, CEO of Dannemora Federal Credit Union & Justin Ihne, CEO of Plattshurgh YMCA

Commitment to our Community

The Credit Union Difference

DFCU is proud to work with the local YMCA. This year, we upped our donation to the YMCA's Be A Hero campaign
to $1,500.00! The Y is a staple to downtown Plattsburgh and our community in the north country and they continue
to grow. They offer many services and entertainment to help make your lifestyle healthier. Child care services are a
huge focus at the YMCA. Over 600 children attend their after school and child care programs daily. Over 250
children participate in their swimming program. Over 500 children attend their summer programs. Over 400
children participate in youth sports. The YMCA serves over 1,400 community members.

The YMCA's mission is to strengthen ouyr community through their programs that focus on youth development,
healthy living and social responsibility, all while offering their space for new friendships, lifestyle changes and
entertainment! We are thrilled to donate to the local YMCA and cannot thank them enough for everything they
provide our community with.
Each year DFCU supports our community and in 2021 our donations exceeded $35,533.00!!
Donations are distributed in Clinton, Essex, Franklin, and St. Lawrence Counties.

Interfaith Food Shelf ‘
Clinton Community College & ° 4 | Alzheimer's Ride to Remember
United Way \‘ W Strand Center for the Arts
CVPH Foundation 1| LS, ‘ . r 4 4 e North Country Veterans
s . : ; ! [l |

ARC Golf Tournament
Plattsburgh YMCA

aﬁ:-

Clinton County Board of Realtors ‘ | N p
Planned Parenthood Sexual 3 = 4 "
Assault Color Run A , : N .

Keeseville Feral Cat Company

Skating Club of the Adirondack's
Village of Dannemora Beautification
Committee
ADK Helping Hands
For The Kids Golf Tournament
& More

Relay for Life




Onward & Upward at DFCU!

As we continue to grow, we are always looking for ways to make our member's experience
better. Our Digital Service & Systems Optimization Manager, Brad Currie, has been hard at work
launching an all new online & mobile banking system for DFCU. We launched on August 15, 2022
and are so thrilled with this upgrade! Our DFCU team worked diligently to help members access
their information and upgrade accordingly to their mobile devices.

DFCU Mobhile App is officially optimized for tablets! Enrollment is now possible directly from your
tablet and/or smartphone. Along with a new look & feel, we launched upgrades to BillPay, Credit
Sense, Quicken Web Connect and Statements/eStatements.

We are excited to announce new services, including Live Chat for quick assistance if you need
some extra help. When you contact us using the ChatBot, users receive a prompt response in
under 3 seconds. Within online banking, members can use "Builder”, our personal finance
management tool. We are striving to give our member's more data and resources right at their
fingertips while keeping your finances secure.

We wanted to thank each and every member for their patience as we launched this new
platform. Without you, this wouldn't be possible! If you have additional questions, feel
free to contact us!

Employee Anniversaries

Thank you to the following employees for their dedicated years of
service! Please join us in celebrating their anniversaries this
quarter:

Tina Miner - 29 years Brad Currie - 6 years

Senior Consumer Loan Officer  Digital Service & Systems Optimization

Sara LeClair - 23 years Manager

ACH/ECF Coordinator Jennifer George - 4 years

Darren Gilbert - 10 years Accounting & Finance Manager

Codie Peryea-Parnaby - 4 years

Chief Information Officer

Danielle Boulerice - 10 years Assistant Branch Manager

Kristi Roberts - 3 years

Assistant Branch Manager

Dana-Lynn Mintz - 9 years Member Service Representative

Loan Clerk Cindy Parker - 1 year

Cristi Lawliss - 7 years Member Service Representative

Mortgage Loan Processor

Quarterly
Dividends

The Board of Directors
declared the following
rates for the fourth
quarter.

APY*
Regular Shares.......0.05%
Club Accounts........ 0.05%
Escrow Shares........ 0.10%
IRA Shares.............. 0.30%

Kasasa Checking

0-$15,000.00 .............. 3.00%

$15,000+........... 3.00%-0.61%
All balances if qualifications not
Meti i i 0.05%

Money Market Shares

$5,000.00 - $24,999.99 .... 0.15%

$25,000.00 - $49,999.99 ... 0.20%
$50,000.00 - $74,999.99 .... 0.35%
$75,000.00% ..................... 0.40%

Holiday
Closures

Indigenous People's Day
October 10, 2022
Veteran's Day
November 11, 2022
Thanksgiving Day
November 25, 2022
Christmas Eve

TBD

Christmas Day
December 25, 2022
New Years Eve
TBD

New Year's Day
January 1, 2022




Breast Cancer Awareness Month
Supporting Breast Cancer Awareness Month is top priority at DFCU.

During the month of October, DFCU will be selling pink 20 oz
Stainless Steel Tumblers in all branches for. $10.00 a piece.
All proceeds will be donated to charity to raise awareness for breast
cancer screenings and patient care.
Iltems will be for sale while supplies last!

Village of Dannemora Events
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We were proud sponsors of the Dannemora Village Day events in July. We had loads of fun participating in the
parade, having a booth at their vendor fair and meeting so many DFCU members!! The participation and spirit
were so intense and infectious, we already can't wait for next year!!

We will be at & sponsoring the following Dannemora Village Events:

Trunk or Treat & Pumpkin Fest! See you there!

contact us!

Tom Miller Road: Dannemora:
344 Tom Miller Road 50 State Road Phone Lost Debit Card Email
Plattsburgh, NY 12901  Dannemora, NY 12929 518.825.0323 800.472.3272 info@dfcu.net

New York Road: Champlain:
122 New York Road 10 Elm Street Telephone Banking Lost Credit Card Website
Plattsburgh, NY 12901 Champlain. NY 12919 800.391.8978 800.543.5073 dfcu.net

36275-NEWS-0922




